
481—552.10(155A) Technician product verification. A pharmacy may establish a technician product 
verification program in accordance with this rule for the purpose of redirecting pharmacist time to clinical 
services.

552.10(1) Policies and procedures. A pharmacy will establish policies and procedures prior to 
initiation of a program that will include but not be limited to:

a. Utilization of barcode scanning and prohibition of technician overrides,
b. Training of checking technicians and pharmacists,
c. Authorization of checking technicians,
d. Exclusion of certain medications from the program, and
e. Documentation of each technician involved in filling or verifying prescriptions in the program.
552.10(2) Quality assurance. A pharmacy utilizing a technician product verification program will 

establish and utilize a quality assurance program to ensure ongoing compliance with its policies and 
procedures.
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