
441—231.4(231E,633) Ethics and standards of practice. The state office adopts the National 
Guardianship Association Standards of Practice adopted in 2000, and revised in 2022, and as amended to 
October 1, 2025, as a statement of the best practices and the highest quality of practice for persons serving 
as guardians or conservators. The adoption of standards of practice in this document is not intended to 
amend or diminish the statutory scheme but rather to supplement and enhance the understanding of the 
statutory obligations to be met by public guardians when serving as a public guardian. Upon appointment 
to serve a protected person or client, the public guardian shall perform all duties imposed by the court or 
other entity having jurisdiction and imposed by applicable law and, as appropriate, shall utilize standards 
found in the National Guardianship Association Standards of Practice as amended to October 1, 2025. 
Representative payees will adhere to the standards of the Social Security Administration, as well as any 
service contracts or grants established by the department.
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