
441—231.14(231E,633) Contesting the actions of a guardian, conservator, or representative payee. 
231.14(1) Each local office shall develop a complaint procedure for the internal investigation and 

resolution of complaints. The complaint procedure shall be made available on the local office’s website. 
The local office will provide a copy of the complaint procedure to each protected person and client.

231.14(2) If a complaint is not resolved by the local office to the satisfaction of the complainant, the 
complainant may express the complainant’s concerns to the state office in writing or verbally.

231.14(3) The state office will advise the complainant that the complainant may also raise any 
concerns with the court or with the federal governmental agency with oversight of the representative payee.
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