441—230.6(231) Certified volunteer long-term care ombudsman program. 
    230.6(1) Application. Any individual may apply to the office to become a certified volunteer.
    a.  Application forms. Application forms may be accessed on the department’s website.
    b.  Submission of forms. Each applicant shall complete an application and submit it to the office at the address listed on the form.
    230.6(2) Applicants shall not be accepted into the program if:
    a.  It is determined that the applicant has a conflict of interest as defined in the federal Act; or
    b.  The applicant has unfavorable references, which will include a criminal background check and abuse check.
    230.6(3) Training. Prior to certification, applicants must successfully complete the required training as approved by the office. Successful completion means completion of all assignments and tasks during training, demonstration of proper techniques and skills, and an understanding of the role of the certified volunteer in the long-term care setting.
    230.6(4) Approval for certification. Final approval for certification as a certified volunteer will be made by the office and will be subject to the applicant’s successful completion of the required training. The office has the right to require that the applicant receive additional personal training prior to certification and has the right to deny certification to applicants not meeting the training criteria.
    230.6(5) Certification.
    a.  Notification. A certified volunteer will be notified in writing within 14 days following the conclusion of the training program if certification has been continued or revoked.
    b.  Certification will initially be for one year, with recertification available following the certified volunteer’s completion of a minimum of 18 hours of approved continuing education in the first year and completion of a progress review by the office.
    230.6(6) Continuing education.
    a.  All certified volunteers shall complete a minimum of 18 hours of approved continuing education annually.
    b.  Certified volunteers are responsible for reporting continuing education hours to the office or designee within 30 days following the completion of the continuing education event.
    230.6(7) Decertification.
    a.  Reasons for decertification. A certified volunteer may be decertified by the office for any of the following reasons:
    (1)  Falsification of information on the application;
    (2)  Breach of confidentiality;
    (3)  Acting as a certified volunteer without proper certification;
    (4)  Attending less than the required continuing education training;
    (5)  Voluntary termination;
    (6)  Unprofessional conduct;
    (7)  Failure to carry out the duties as assigned; or
    (8)  Actions that are found by the office to violate the rules or intent of the program.
    b.  Notice of decertification. The office will notify the certified volunteer and the facility in writing of a decertification pursuant to 441—Chapter 16.
    c.  Request for reconsideration. A request for reconsideration or reinstatement of certification may be made in writing to the office. The request must be filed within 14 days after receipt of the notice of revocation.
    d.  Response time. The office will investigate and consider the request and notify the requesting party and the facility of the decision within 30 days of receipt of the written request.
    230.6(8) Duties. The certified volunteer shall assist the office or designee in carrying out the duties described in the federal Act.
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