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441—228.9(231) Service wait lists, unmet needs, and other changes to service. The area agency on
aging will assess, request, and obtain department approval for service wait lists, meal site closures,
reduction in the number of meal site and home-delivered nutrition serving days, or opening or relocating
nutrition projects prior to implementation in accordance with department policies and procedures. The
request must include:

1. Reasons for the action, including an evaluation in a format prescribed by the department of the use
of resources in meeting the needs of those in greatest social need and greatest economic need; and

2. Impact on eligible individuals, including identifying new service gaps or filling service gaps by
county or PSA.
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