
441—228.8(231) Service prioritization. In the event that an area agency on aging or service provider is 
unable to provide service to eligible individuals in need of assistance and needs to implement a wait list, 
the area agency on aging will prioritize service delivery to eligible individuals with greatest social need, 
eligible individuals with greatest economic need, and those at risk for institutional placement in accordance 
with the federal Act, state plan, area plans, and department policies and procedures.
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