
441—227.3(231) Staffing. Each area agency on aging will ensure adequate staffing levels to meet the 
needs of the PSA and the approved area plan. Each area agency on aging must notify the department of 
changes in management-level staff within seven calendar days. Staff performing area agency on aging 
functions and services will demonstrate competency and knowledge pertinent to the staff’s areas of 
responsibility and include the following.

227.3(1) Director. Each area agency on aging’s board of directors will name a qualified director and 
may employ other staff as necessary to manage and monitor the area plan.

227.3(2) Fiscal. Each area agency on aging will have adequate staff or contractors to perform duties 
to manage and monitor the fiscal responsibilities of an area agency on aging.

227.3(3) Elder abuse prevention and awareness. Staff and contractors completing elder abuse 
prevention and awareness activities must complete dependent adult mandatory reporter training 
requirements and any mandatory trainings from the department.

227.3(4) Case management. Staff and contractors completing case management activities must 
complete dependent adult mandatory reporter training requirements and any mandatory trainings from the 
department.
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