
441—227.17(231) Grievance. Each area agency on aging will implement grievance procedures in 
compliance with 45 CFR 1321 as amended to October 1, 2025. Those grievance procedures shall contain at 
least the following procedures for resolution:

1.  Acknowledgment of grievance.
2.  Process for attempting to informally resolve dispute.
3.  Notification of the outcome of the grievance.
4.  Opportunity to submit the grievance to the department.
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