
441—227.16(231) Direct service provisions. 
227.16(1) An area agency on aging will not provide a direct service as defined in 45 CFR 1321 as 

amended to October 1, 2025, except as allowed by the department pursuant to the requirements identified 
in the federal Act and 45 CFR 1321 as amended to October 1, 2025. The department in its judgment may 
allow an area agency on aging to provide any service directly when the area agency on aging demonstrates 
in its direct service request that:

a. Direct provision of service is necessary to ensure an adequate supply of the service and no 
potential provider was identified during the public hearing process; or

b. The proposed service will be of comparable quality in the view of the area agency on aging 
advisory council and will meet or exceed service standards developed by the area agency on aging; or

c. Each area agency on aging can provide a service of equal quality at lower cost than another 
provider.

227.16(2) The department may waive the conditions for direct service provision for case 
management, information and assistance services, and outreach services per 45 CFR 1321 as amended to 
October 1, 2025.
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