
441—227.12(231) Quality performance. Each area agency on aging will develop and implement 
procedures in accordance with 45 CFR 1321 as amended to October 1, 2025, to evaluate and, when 
necessary, improve the quality and effectiveness of services provided directly by agency staff or contracted 
service providers.
[ARC 9495C, IAB 8/20/25, effective 10/1/25]
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