
481—5.9(17A,22) Personally identifiable information, storage, and data processing systems. The 
department maintains systems of records that contain personally identifiable information. Records are 
collected in accordance with the agency’s duties set forth in Iowa Code chapters 10A and 272C and other 
state and federal law governing programs administered by the agency. Specific personally identifiable 
information collected and the agency’s authority to collect said information is contained in pertinent 
Iowa Code sections and Iowa Administrative Code rules governing such programs. The department stores 
information in paper and on a cloud-based system and other electronic data management and storage 
systems. All data processing systems that have common data elements can potentially match, collate, and 
compare personally identifiable information as appropriate and legally authorized.
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https://www.legis.iowa.gov/docs/ico/chapter/10A.pdf
https://www.legis.iowa.gov/docs/ico/chapter/272C.pdf

