
199—29.2(476) Efficiency considered in a complaint or rate case proceeding. In a complaint 
proceeding conducted pursuant to Iowa Code section 476.3 or in a rate proceeding conducted pursuant to 
Iowa Code section 476.6, the commission may determine whether a public utility subject to rate regulation 
is being operated in an efficient or inefficient manner. In making such a determination, the commission 
shall evaluate the management of the utility in the manner prescribed by rule 199—29.3(476). Any 
adjustment to a utility’s level of profit (return on equity) or revenue requirement shall be made in 
compliance with Iowa Code section 476.52.
[ARC 4104C, IAB 10/24/18, effective 11/28/18; Editorial change: IAC Supplement 7/24/24]
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