199—22.7(476) Service territories. Service territories are defined by the telephone exchange area boundary maps on file with the commission.
22.7(1) Map availability. The maps are available for viewing at the commission’s office during regular business hours, and copies are available at the cost of reproduction. 
22.7(2) Map specifications. All ILECs shall have on file with the commission maps which identify their exchanges and both the internal exchange boundaries where the telecommunications service provider’s own exchanges abut and the ultimate boundaries where the telecommunications service provider’s exchanges abut the exchanges of other telecommunications service providers. A CLEC shall either file its own exchange boundary map or adopt the exchange boundary map filed by the ILEC serving that exchange. Maps shall be filed in electronic format as approved by the commission. ILECs and CLECs shall file updated exchange maps when the company adds service to an exchange or when the company ceases providing service to an exchange.
[ARC 4831C, IAB 12/18/19, effective 1/22/20; Editorial change: IAC Supplement 7/24/24]
