
561—13.5(461A) Program benefit. Volunteers providing services consistent with this program shall be 
afforded liability protection consistent with Iowa Code section 669.24, provided the volunteers are 
complying with the terms of the authorization letter issued by the department. Failure to comply with 
department directives or policies, including those that may be described in the authorization letter and any 
amendments, may negate this liability protection. Nothing in these rules shall require registered volunteers 
to secure insurance for activities approved in the department’s authorization letter.
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https://www.legis.iowa.gov/docs/ico/chapter/669.24.pdf

