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661—11.5(690,692) Review of record.   Any individual or that individual’s attorney, acting with written
authorization from the individual, may review or obtain a copy of the individual’s criminal history record
during normal business hours at the headquarters of the division in the Wallace State Office Building
in Des Moines or by submitting a request on a form provided by the department of public safety. A
copy of this request form may be obtained by writing to Identification Section, Division of Criminal
Investigation, Department of Public Safety, Wallace State Office Building, Des Moines, Iowa 50319,
by telephoning the identification section at (515)281-8706 or by sending a request by electronic mail
to cchinfo@dps.state.ia.us. The request form may also be downloaded from the division’s Web site at
http://www.state.ia.us/government/dps/dci/. The completed request formmust be notarized, if submitted
by mail, and accompanied by a set of the fingerprints of the individual whose criminal history record is
being requested, along with submission of the fee established in rule 661—11.15(692). After the record
check has been completed, the fingerprints submitted for verification shall be returned, upon request, or
destroyed.


