
481—245.2(91E) Definitions. The definitions in Iowa Code section 91E.1 are adopted with the following 
clarifications or additions:

“Act” means the non-English speaking employee services Act, Iowa Code chapter 91E.
“Applicant” means an employer, employee, or non-English speaking employee as those terms are 

defined in the Act.
“Business day” means those days an office is open and staffed with the person(s) capable of processing 

employees’ requests for transportation provided in Iowa Code section 91E.3(2).
“Director” means the director of the department of inspections, appeals, and licensing or the director’s 

designee. 
“Work site” means a single physical location where business is conducted or where services or 

industrial operations are performed (e.g., a factory, mill, store, hotel, restaurant, movie theatre, farm, ranch, 
bank, sales office, warehouse, or central administrative office).
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