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321—9.14(231) Reporting statistics.   The office of the resident’s advocate/ombudsman shall record the
number of issues and concerns listed on the forms submitted by the committees and the number resolved.
Each year, the office of the resident’s advocate/ombudsman shall calculate the percentage of issues and
concerns that are resolved, based on the total number of issues and concerns identified between January
1 and December 31 of the preceding year. Prior to May 1 of each year, the office of the resident’s
advocate/ombudsman shall report the resolution rate of each facility to the department of human services.


