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641—154.7(124E) Appeal.
154.7(1) Written notice of denial or cancellation. If the department denies an application for or
cancels a medical cannabidiol registration card, the department shall inform the applicant or cardholder
of the denial or cancellation, state the reasons for the denial or cancellation in writing, and state the
effective date of the denial or cancellation. If the department cancels a card upon request from a patient
or primary care giver, or the department becomes aware of the death of a patient or primary caregiver,
the cancellation is effective immediately upon issuance of the written notice of cancellation. If the
department cancels a card upon any other ground listed in rule 641—154.6(124E), the cancellation shall
become effective 30 days following issuance of the written notice of cancellation.
154.7(2) Effect of written notice of cancellation on use and possession of medical cannabidiol. A
cardholder is authorized to purchase, possess, and use medical cannabidiol up to and including the
effective date of the cancellation. For purposes of the affirmative defenses in Iowa Code section
124E.12, a patient or primary caregiver shall be deemed to be in possession of a valid medical
cannabidiol registration card up to and including the effective date of the cancellation.
154.7(3) Request for appeal. An applicant or cardholder may appeal the denial or cancellation of a
medical cannabidiol registration card by submitting a request for appeal to the department by certified
mail, return receipt requested, within 20 days of receipt of the notice of denial or cancellation. The
department’s address is Iowa Department of Public Health, Lucas State Office Building, 321 E. 12th
Street, Des Moines, Iowa 50319-0075. Upon receipt of a request for appeal, the department shall forward
the request within five working days to the department of inspections and appeals. A contested case
hearing shall be conducted in accordance with 641—Chapter 173. In the event of a timely appeal of
a cancellation of a medical cannabidiol registration card, cancellation of the card shall be deemed to
be suspended pending the outcome of the contested case proceeding. If the cancellation is affirmed
following the contested case proceeding, the card cancellation shall become effective 30 days following
issuance of the department’s final agency action.
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