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481—552.11(155A) Unprofessional conduct. Acts or practices that constitute unprofessional conduct
contrary to public interest include but are not limited to:

552.11(1) Unethical conduct that includes but is not limited to fraud, misrepresentation, negligence,
concealment, negating the patient’s freedom of choice for pharmacy services, or breaching the public trust
with respect to the practice of pharmacy.

552.11(2) Discrimination against a patient or group of patients.

552.11(3) Unprofessional behavior that includes but is not limited to verbal abuse, coercion,
intimidation, harassment, sexual advances, threats, degradation of character, indecent or obscene conduct,
theft, or refusal to provide reasonable information or answer reasonable questions for the benefit of a
patient.
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