
481—2037.4(272C,543D) Complaints. Written complaints need to be submitted to the board through the 
board’s online system. The board may also initiate its own complaints.

2037.4(1) Role of complainant. The role of the complainant in the disciplinary process is limited to 
providing the board with factual information relative to the complaint. A complainant is not party to any 
disciplinary proceeding which may be initiated by the board based in whole or in part on information 
provided by the complainant.

2037.4(2) Role of the board. The board does not act as an arbiter of disputes between private parties, 
nor does the board initiate disciplinary proceedings to advance the private interest of any person or party. 
The role of the board in the disciplinary process is to protect the public by investigating complaints 
and initiating disciplinary proceedings in appropriate cases. The board possesses sole decision-making 
authority throughout the disciplinary process, including the authority to determine whether a case will be 
investigated, the manner of the investigation, whether a disciplinary proceeding will be initiated, and the 
appropriate licensee discipline to be imposed, if any.

2037.4(3) Initial complaint screening. Tips that are not complaints will be evaluated by the 
disciplinary committee but may not be assigned a case number or further investigated. Complaints that 
have been submitted and assigned a case number will be referred to the discipline committee. Final 
decisions on complaints will be made by the board.
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