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199—37.3(477C) Eligibility. To be eligible to receive a voucher for equipment under the program, a
person must satisfy the following standards. Applications will be processed in queue as determined by
the program administrator. No person will be entitled to equipment at a particular time merely because
that person meets the eligibility requirements. Additional vouchers will not be issued during a period if
unpaid vouchers are outstanding for the remaining funds budgeted for the period.
37.3(1) The applicant’s need for the equipment must be verified by an appropriate professional,
including but not limited to a licensed physician; certified teacher in the fields of hearing, speech, or visual
impairment; speech pathologist; audiologist; or an appropriate state or federal agency representative, as
part of the initial application. At the time of reapplication for equipment, the applicant must submit
a statement certifying the applicant’s condition has not changed to the extent that a different type of
equipment is needed. If an applicant’s condition has changed to the extent that a different type of
equipment is needed from that originally received, the applicant’s need must be verified by an appropriate
professional.
37.3(2) The applicant must have telephone service available to the applicant’s Iowa residence or
must have applied for telephone service to the Iowa residence.
37.3(3) The applicant must be an individual.
37.3(4) The applicant must be at least five years of age or demonstrate an ability to use the equipment
requested. No demonstration is required for those five years of age and older.
37.3(5) The applicant will be limited to a voucher for one type of equipment or equipment package.
If there are individuals in the same household who have different communication impairments that
require different types of assistive telecommunications equipment, the individuals may make a joint
or separate request to the equipment distribution program administrator. The administrator may grant
those portions of the requests that satisfy the eligibility requirements in this rule.
37.3(6) Equipment may be replaced under the program by reapplication as appropriate.
Reapplication will be limited by a five-year waiting period. The reapplication period may be shortened
by the program administrator for good cause shown.
37.3(7) An applicant must agree to cooperate with studies to evaluate the effectiveness of the
program.
37.3(8) An applicant’s gross household income must be less than $70,000 for a family of four.
Household numbers above or below four will increase or decrease that amount in $8,000 increments.

