
441—65.8(234) Verification. Persons whose applications meet the initial criteria for error-prone cases may 
be subject to special verification procedures, including a face-to-face interview and additional 
documentation requirements in accordance with 481—Chapter 72.

Failure to cooperate with the investigations division of the department of inspections, appeals, and 
licensing in establishing eligibility factors will not result in denial or cancellation of the household’s SNAP 
benefits. The investigations division will gather as much information as possible without the client’s 
cooperation. If further information is needed based on those findings, a request for information must be 
sent to the household.
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https://www.legis.iowa.gov/docs/iac/chapter/481.72.pdf

