
441—51.1(249) Definitions. 
“Administrative overpayment” means assistance incorrectly paid to or for the client because of 

continuing assistance during the appeal process.
“Agency error” means assistance incorrectly paid to or for the client because of action attributed to the 

department as the result of one or more of the following circumstances:
1.  Misfiling or loss of forms or documents.
2.  Errors in typing or copying.
3.  Computer input errors.
4.  Mathematical errors.
5.  Failure to determine eligibility correctly or to certify assistance in the correct amount when all 

essential information was available to the local office.
6.  Failure to make prompt revisions in payment following changes in policies requiring the changes 

as of a specific date.
“Client” means a person who has been determined eligible and is a current or former recipient of state 

supplementary assistance.
“Client error” means assistance incorrectly paid to or for the client because the client or client’s 

representative failed to disclose information or gave false or misleading statements, oral or written, 
regarding the client’s income, resources, or other eligibility and benefit factors. It also means assistance 
incorrectly paid to or for the client because of failure by the client or client’s representative to timely report 
changes as described in 441—Chapter 76.
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https://www.legis.iowa.gov/docs/iac/chapter/441.76.pdf

