
IAC Ch 10, p.1

567—10.20(455B) Enforcement options. In addition to administrative and civil actions for monetary
penalty, the following enforcement options are available to the department to obtain information and
seek compliance.

10.20(1) Informal meeting. Department staff may attempt to resolve a potential violation or obtain
additional information with an informal meeting. The discussion will usually focus on corrective actions
to be taken, and in most instances, only department staff and the facility representative will be present.

10.20(2) Letter of inquiry (LOI). The purpose of an LOI is to allow the regulated entity the
opportunity to provide information that would be helpful for a determination of whether a violation has
occurred.

10.20(3) Letter of noncompliance (LNC). An LNC may be used when no environmental harm or
threat to human health or safety has occurred or is imminent, the regulated entity is not a repeat offender,
the corrective action is not deemed an emergency, or the violation is considered insignificant. The letter
is intended to provide the regulated entity with an opportunity to correct the identified deficiencies prior
to further enforcement activity. In an LNC, the department may suggest remedial measures, set a date
for returning to compliance, or request a response from the regulated entity within a specific time period
as to how the identified problems will be resolved.

10.20(4) Notice of violation (NOV). When the other compliance and enforcement activities
described in this division are not appropriate for a violation, or when the regulated entity has not
returned to compliance, the department may issue an NOV. An NOV may be used when environmental
harm or a threat to human health or safety has occurred or is imminent, a regulated entity is a repeat
offender, a corrective action is deemed an emergency, or a violation is considered significant. An NOV
identifies the nature of the violation and any required corrective action.
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