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871—77.10(84H) Case record. The division has the authority to collect and maintain records on
individuals under the Act, the state plan for vocational rehabilitation services, and the Social Security Act.
Under this authority, the division maintains a record for each case. The case record contains pertinent case
information as defined in division policy including, as a minimum, the basis for determination of eligibility,
the basis justifying the plan of services and the reason for closing the case, together with a justification of
the closure and supporting documents. Case information is contained in the agency’s case management
system and a hard copy file. A combination of these data collections instruments constitutes the official
case record. The hard copy files are retained for a minimum of four years, but there are instances when a
case may be stored longer based on the services received.
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