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871—51.14(84A,84B) Incentives and sanctions. If the coordinating service provider meets all of its
performance outcome requirements and a required level of customer satisfaction, incentives consistent with
federal and state laws and regulations could be given. In the event the coordinating service provider does
not meet performance outcome requirements, the department will assist the coordinating service provider to
improve its performance. If a coordinating service provider does not meet performance outcome
requirements for two consecutive years, a new coordinating service provider shall be selected using a
competitive process.
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