
441—28.9(217) Release of confidential information. Information defined by statute as confidential 
concerning individuals who currently receive or formerly received services from the mental health 
institutes or resource center shall not be released to a person, agency or organization that is not authorized 
by law to have access to the information unless the individual, parent, guardian, or legal representative 
authorizes the release. Authorization will be given by using an Authorization to Obtain or Release Health 
Care Information form provided by the department.

This rule is intended to implement Iowa Code section 217.30.
[ARC 9275C, IAB 5/14/25, effective 7/1/25]
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https://www.legis.iowa.gov/docs/ico/chapter/217.30.pdf

