
441—28.3(229) Grievances. Any individual who believes the individual’s rights have been violated by a 
mental health institute or resource center or who has any complaint concerning the individual’s treatment at 
a mental health institute or resource center may file a grievance. A grievance will be filed using the 
individual grievance form. The individual’s parent, family, guardian, or legal representative may file a 
grievance on behalf of the individual.

This rule is intended to implement Iowa Code section 229.23.
[ARC 9275C, IAB 5/14/25, effective 7/1/25]
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https://www.legis.iowa.gov/docs/ico/chapter/229.23.pdf

