
441—224.5(231) ADRC member organization staff requirements and background checks. 
224.5(1) Staffing. The ADRC member organization will ensure adequate staffing levels to meet the 

needs of the service delivery area. Staff performing ADRC services will demonstrate competency and 
knowledge pertinent to the staff’s areas of responsibility. Additionally, the ADRC will establish and 
maintain background check policies and procedures.

224.5(2) Training and mandatory reporter status. ADRC navigators are mandatory reporters pursuant 
to Iowa Code chapter 235B and will adhere to federal and state law and applicable rules for mandatory 
reporters.
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https://www.legis.iowa.gov/docs/ico/chapter/235B.pdf

