
441—224.2(231) Department responsibilities. 
224.2(1) Pursuant to Iowa Code section 231.64, the department will administer ADRCs.
224.2(2) The department’s responsibilities are as follows:
a. Perform all duties mandated by federal and state law.
b. Designate ADRC member organizations and withdraw designation. If the department terminates 

its contract with an ADRC member organization for any reason, the entity is no longer designated by the 
department as an ADRC member organization.

c. Provide oversight of the ADRC to ensure compliance with federal and state law and applicable 
rules and regulations.

d. Monitor the operations and performance of the ADRC.
e. Develop and use data and indicators to measure and assess the performance of the ADRC to 

ensure quality services, fair treatment, cost-effectiveness, and consumer satisfaction.
[ARC 9282C, IAB 5/14/25, effective 7/1/25]

IAC Ch 224, p.1

https://www.legis.iowa.gov/docs/ico/chapter/231.64.pdf

