
641—131.9(147A) Complaints, investigations and appeals. 
131.9(1) This rule is not subject to waiver pursuant to 441—Chapter 6 or any other provision of law.
131.9(2) All complaints regarding emergency medical care personnel, training programs or 

continuing education providers, or those purporting to be or operating as the same shall be reported to the 
department in writing.

131.9(3) An emergency medical care provider who has knowledge of an emergency medical care 
provider or service program that has violated Iowa Code chapter 147A, 641—Chapter 132 or these rules 
shall report such information to the department.

131.9(4) Complaint investigations may result in the department’s issuance of a notice of denial, 
citation and warning, probation, suspension or revocation.

131.9(5) A determination of mental incompetence by a court of competent jurisdiction automatically 
suspends a certificate for the duration of the certificate unless the department orders otherwise.

131.9(6) Notice of denial, issuance of a citation and warning, probation, suspension or revocation 
shall be effected in accordance with the requirements of 441—Chapter 16 and may be appealed pursuant to 
441—Chapter 7.

131.9(7) Final decisions of the department relating to disciplinary proceedings may be transmitted to 
the appropriate professional associations, the news media or employer.
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