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261—195.9(15,22) Personally identifiable information.

195.9(1) Collection, maintenance, and retrieval. The authority collects personally identifiable
information pursuant to lowa Code provisions relating to the responsibilities of the authority, including but
not limited to Towa Code chapters 15, 15E, 15J, 73, 404A, and 473; Iowa Code sections 403.19A and
476.46A; and other applicable laws relating to the responsibilities of the authority. Personally identifiable
information is stored by electronic and physical methods. The authority’s record systems do not match,
collate or compare personally identifiable information in each system with personally identifiable
information contained in other record systems. The authority’s record systems can collect, maintain and
retrieve information by personal identifiers, including names, mailing addresses, and email addresses. This
rule describes the nature and extent of personally identifiable information that is collected, maintained and
retrieved by the authority by personal identifier in record systems.

195.9(2) Program records. Records of persons or organizations participating in the authority’s
programs are collected by the authority. These records may contain information about individuals collected
pursuant to specific federal or state statutes or regulations. Personally identifiable information, such as
name, address, social security number and telephone number, may be included in these records when the
applicant is an individual. Portions of program records may be confidential pursuant to Iowa Code section
22.7 or other applicable law.

195.9(3) Correspondence. Records of correspondence from persons outside the authority or sent to
persons outside the authority may contain personally identifiable information provided by the sender or
recipient of such correspondence. Portions of correspondence may be confidential pursuant to Iowa Code
section 22.7 or other applicable law.

195.9(4) Litigation files. The authority maintains records regarding litigation or anticipated litigation,
which includes judicial and administrative proceedings. These records contain materials that are
confidential as attorney work product and attorney-client communications pursuant to lowa Code sections
22.7(4), 622.10 and 622.11; Towa Rule of Civil Procedure 1.503(3); Federal Rule of Civil Procedure 26(b)
(3); the rules of evidence; the Code of Professional Responsibility; and case law. Some materials are
confidential under other applicable provisions of law or as directed by a court order.

195.9(5) Personnel files. The authority maintains files containing information about employees,
families and dependents, and applicants for positions with the authority. Portions of personnel files may be
confidential pursuant to lowa Code section 22.7(11).
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