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641—162.9(135) Corrective action plans.
162.9(1) Corrective action plans for 270-day license for problem gambling treatment programs.
a. Problem gambling treatment programs approved by the department for a 270-day license shall

submit a corrective action plan to the division director no later than 30 days following notice that the
program has received a 270-day license.

b. The corrective action plan shall include, but not be limited to:
(1) Specific problem areas.
(2) A delineation of corrective measures to be taken by the problem gambling treatment program

for each problem area.
(3) A delineation of target dates for completion of corrective measures for each problem area.
c. The department shall review the implemented corrective action during the required follow-up

on-site visit and issue a subsequent report to the division director and the program.
162.9(2) Corrective action plans for one- and two-year licensure programs.
a. Problem gambling treatment programs approved by the department for a one- or two-year

license shall submit a corrective action plan for those standards found to be in noncompliance, if
applicable, following an on-site inspection.

b. The department shall not be required to offer technical assistance on a corrective action plan
for one- and two-year licenses.

c. The problem gambling treatment program approved by the department for a one- or two-year
license shall submit a corrective action plan within 30 days of receipt of the licensure inspection report.


