
481—432.5(105) Compliance review of continuing education requirements. The board may conduct a 
review of a licensee’s license renewal application to determine compliance with continuing education 
requirements.

432.5(1) Upon board request, the licensee must submit to the board an individual certificate of 
completion issued to the licensee or evidence of successful completion of the course from the course 
sponsor or course instructor containing the course title, date(s), contact hours, sponsor’s name, and 
licensee’s name. In some instances, licensees will be requested to provide to the board additional 
information including, but not limited to, program content, objectives, presenters, location, and schedule. 
An inclusive brochure may be acceptable.

432.5(2) A licensee must submit all information set forth in subrule 432.5(1) within 30 calendar days 
following the board’s request. The board may grant extensions on an individual basis.

432.5(3) If the submitted materials are incomplete or unsatisfactory and the board determines that the 
deficiency was the result of good faith conduct on the part of the licensee, the licensee may be given the 
opportunity to submit make-up credit to cover the deficit found through the audit. A licensee must 
complete the continuing education hours and submit documentation establishing completion of the required 
make-up continuing education hours to the board within 120 calendar days from the date of the board’s 
finding of good-faith conduct.

432.5(4) A licensee’s failure to provide the board with an accurate mailing address is not an excuse 
for noncompliance with this rule.
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