
7—2505.4(17A,22) Access to confidential records. If the agency reasonably believes that a record is or 
may be confidential, the following procedures apply to requests for access to the record and are in addition 
to other rules specified for access to public records.

2505.4(1) Support for claimed access. The agency may require a person requesting access to a 
potentially confidential record to provide proof of identity as well as proof of the person’s authority to 
secure access to the record. The lawful custodian may also compel the requester to submit the request in 
writing and sign a certified statement or affidavit that the requester is entitled to access the record.

2505.4(2) Notice to subject of record. Before releasing a potentially confidential record, an agency 
may make reasonable efforts to notify the confidentiality claimant or any person whose information is in 
the records that may be subject to a claim of confidentiality. A “confidentiality claimant” is a person who 
has claimed confidentiality of a record or whose personally identifiable information is in a record.

2505.4(3) Injunction—notice to the confidentiality claimant. If practical and in the public interest, the 
lawful custodian may delay release for a reasonable period of time and notify the confidentiality claimant 
of the person’s right to seek an injunction under Iowa Code section 22.8. Any notice provided to the 
confidentiality claimant in this regard will identify the time allowed the confidentiality claimant to seek an 
injunction. Failure to file an injunction after notice constitutes waiver of the confidentiality claim.

2505.4(4) Request denied—notice to the requester. When the lawful custodian denies a request for 
access to a potentially confidential record, the lawful custodian will promptly notify the requester. Written 
notification of the denial will be provided upon request, and this notification will include the name and title 
or position of the lawful custodian, as well as the legal reason for the denial and a brief explanation.

2505.4(5) Request granted. When the lawful custodian grants a request for access to a potentially 
confidential record, the lawful custodian will notify the person granted access of any lawful limitations the 
custodian imposes on that person’s examination and copying of the record.

2505.4(6) Redactions. The lawful custodian may but is not compelled to redact confidential 
information from a document so that nonconfidential portions of the record can be provided to a requester. 
If the requester receives a redacted record and later requests access to the unredacted version of the record, 
the custodian may deny the request or notify the confidentiality claimant so the claimant may seek an 
injunction under subrule 2505.4(3).

2505.4(7) Timing of decision. The lawful custodian may decide whether a record is confidential at any 
time.
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