
701—240.2(453B) Refunds pertaining to unused stamps. 
240.2(1) Refund date. At any time up to 30 days after the expiration date as indicated on the stamp, 

any unused stamp may be returned to the department and a refund requested in accordance with Iowa Code 
section 453B.14 and these rules.

240.2(2) Refund information. 
a. Persons seeking a refund for an unused stamp must provide a name in which a refund can be 

made. However, refund information is confidential under Iowa Code section 453B.10.
b. If granted, the refund in the form of a warrant may, at the request of the refund claimant, either be 

picked up in person from the department at the Hoover State Office Building, Des Moines, Iowa, during 
normal business hours, or sent by mail to an address designated by the refund claimant.
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https://www.legis.iowa.gov/docs/ico/chapter/453B.14.pdf
https://www.legis.iowa.gov/docs/ico/chapter/453B.10.pdf

