
481—55.5(135Q) Record retention and reporting. 
55.5(1) Document retention. A health care employment agency or health care technology platform 

shall maintain documentation in its files regarding each agency worker’s or independent nursing services 
professional’s compliance, as applicable, with minimum licensing, certification, training, health 
requirements, and continuing education standards as described in subrule 55.3(1). A health care 
employment agency or health care technology platform shall provide copies of this documentation to the 
department or a health care entity for a contracted agency worker or independent nursing services 
professional upon request. 

55.5(2) External reporting. A health care employment agency shall report, file, or otherwise provide 
any required documentation pursuant to Iowa Code section 135Q.2(2)“c,” including but not limited to:

a. For any agency workers who are certified nurse aides, the health care employment agency shall 
report to the direct care worker registry completed work assignments of the agency worker sufficient to 
maintain an active status on the registry pursuant to requirements set forth in 441—subparagraph 81.16(5)
“c”(2), 441—paragraph 81.16(5)“e,” and 42 CFR 483.35(d)(6) and 483.156(c)(2).

b. The health care employment agency shall report allegations of dependent adult abuse as set forth 
in subrule 55.3(2).

55.5(3) Quarterly reporting to the department. 
a. The quarterly report required to be submitted by a health care employment agency pursuant to 

Iowa Code section 135Q.2(4) shall provide the following:
(1) A detailed list of each health care entity participating in Medicare or Medicaid with whom the 

agency has contracted over the prior quarter;
(2) A detailed list of the average amount charged by the health care employment agency to the health 

care entity participating in Medicare or Medicaid over the prior quarter, broken down by provider type 
(e.g., hospital, nursing facility) and each individual agency worker category (e.g., certified nurse aide, 
registered nurse, licensed practical nurse) within that provider type; and

(3) A detailed list of the average amount paid by the health care employment agency participating in 
Medicare or Medicaid to agency workers over the prior quarter, broken down by provider type (e.g., 
hospital, nursing facility) and each individual agency worker category (e.g., certified nurse aide, registered 
nurse, licensed practical nurse) within that provider type.

b. The report data and submission dates shall be as follows:
(1) The quarterly report containing data from January 1 through March 31 is due no later than April 

15;
(2) The quarterly report containing data from April 1 through June 30 is due no later than July 15;
(3) The quarterly report containing data from July 1 through September 30 is due no later than 

October 15; and
(4) The quarterly report containing data from October 1 through December 31 is due no later than 

January 15.
[ARC 6711C, IAB 11/30/22, effective 1/4/23; ARC 9022C, IAB 3/19/25, effective 4/23/25]
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