
441—109.3(237A) Inspection and evaluation. The department will conduct an unannounced on-site visit 
in order to make a licensing recommendation for all initial and renewal applications for licensure and will 
determine compliance with licensing standards imposed by licensing laws and these rules when a valid 
complaint is received.

109.3(1) At least one unannounced on-site visit will be conducted each calendar year.
109.3(2) After each visit and valid complaint, the department will document whether a center was in 

compliance with center licensing standards imposed by licensing laws and these rules.
109.3(3) The written documentation of the department’s conclusion as to whether a center was in 

compliance with licensing standards for all licensing visits and valid complaints will be available to the 
public. However, the identity of the complainant will be withheld unless expressly waived by the 
complainant.
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