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265—9.3(16) Organization.

9.3(1) Location. The office of the division is located at the address set forth in rule 265—1.3(16).
Office hours are 8 a.m. to 4:30 p.m. Monday through Friday, excluding legal holidays. The division’s
website address is www.iowatitleguaranty.com, and the division’s telephone number is 515.452.0484. The
division’s email address is titleguaranty@iowafinance.com. Inquiries, submissions, applications and other
requests for information may be directed to the division by the methods set forth herein.

9.3(2) Meetings. Meetings of the division board will generally be held quarterly on the date and time
determined by the division board, or in accordance with lowa Code section 16.2A(6). The division will
give advance public notice of each division board meeting pursuant to Iowa Code chapter 21. Division
board meetings may be conducted by conference call. Any person may attend and observe division board
meetings except for any portion of a division board meeting that may be closed pursuant to lowa Code
section 21.5. The minutes of the division board meetings are available at the office of the division and on
the division’s website. A board member who has a conflict of interest may not vote on substantive actions
of the division board.
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