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761—540.4 (321N) Application for transportation network company permit and supporting
documents.

540.4(1) Application. An application for a transportation network company permit shall be made
to the office of vehicle and motor carrier services on a form designated by the department, electronic or
otherwise, and prescribed for that purpose. The form shall require all of the following:

a. The transportation network company’s full legal name and tax identification number.
b. The address of the transportation network company’s principal place of business.
c. If incorporated or otherwise organized, the transportation network company’s state of

incorporation or organization.
d. The name, address, telephone number and e-mail address of the person submitting the

application on behalf of the transportation network company.
e. A statement confirming the transportation network company’s agreement to comply with

all applicable requirements of Iowa Code chapter 321N and this chapter, signed by the transportation
network company’s authorized representative.

f. The name and address of the transportation network company’s agent for service of process
in the state of Iowa.

g. The name by which the transportation network company will do business in the state of Iowa,
if different from the transportation network company’s full legal name.

h. A description of the transportation network company’s digital network and the means or
manner by which it may be accessed by the transportation network company’s drivers and riders. This
paragraph is not intended to and shall not be construed as requiring the disclosure of information
proprietary to the transportation network company.

i. The name, address, telephone number and e-mail address of the person through whom the
department may coordinate examination of the transportation network company’s records as required by
Iowa Code section 321N.2(5).

540.4(2) Application fee. An application for a transportation network company permit shall be
accompanied by the fee required by Iowa Code section 321N.2. The fee shall be made payable to the
Iowa Department of Transportation by cash, check, money order, or other means acceptable to, and
offered by, the department.

540.4(3) Supporting documents. An application for a transportation network company permit shall
be accompanied by the following:

a. Proof of compliance with the financial responsibility requirements of Iowa Code section
321N.4. Proof of compliance shall be submitted by providing a valid certificate of coverage from an
insurer governed by Iowa Code chapter 515 or 518, or by a surplus lines insurer governed by Iowa Code
chapter 515I. The certificate of coverage shall demonstrate coverage in the amounts and circumstances
required by Iowa Code section 321N.4, and shall certify that if insurance maintained by a transportation
network company driver under Iowa Code chapter 321N lapses or does not provide coverage in the
amounts or types required by Iowa Code section 321N.4, subsection 2 or 3, the insurance certified in the
certificate of coverage shall provide coverage in the amounts and types required by Iowa Code section
321N.4, subsection 2 or 3, beginning with the first dollar of the claim, and the insurer providing such
coverage shall defend the claim. The certificate of coverage shall also certify that the coverage therein is
not dependent on the insurer of a transportation network company driver’s personal vehicle first denying
a claim, and does not require the insurer of a personal automobile insurance policy to first deny a claim
to trigger coverage and defense under the coverage certified.

b. Proof that the transportation network company has established a zero tolerance policy for
the use of drugs and alcohol as provided in Iowa Code section 321N.3(5). The transportation network
company shall provide a written copy of the applicable policy and an explanation of the manner or means
by which the policy is made known to transportation network company drivers and the manner or means
by which the policy is enforced.
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c. Proof that the transportation network company has adopted and is enforcing nondiscrimination
and accessibility policies. As used herein, “nondiscrimination policy” means a policy that prohibits
discrimination against transportation network company riders on the basis of race, age, disability,
religion, color, sex, or national origin. “Accessibility policy” means a policy that prohibits
discrimination against and assures equal opportunity and access to transportation network company
riders who are persons with disabilities under the Americans with Disabilities Act of 1990 (ADA)
as amended by the ADA Amendments Act of 2008 (P.L. 110-325) codified at 42 U.S.C. 12101 et.
seq. The transportation network company shall provide a written copy of the applicable policy and
an explanation of the manner or means by which the policy is made known to transportation network
company drivers and the manner or means by which the policy is enforced.

d. Proof that the transportation network company has established record retention guidelines that
comply with the requirements of Iowa Code section 321N.2(2). The transportation network company
shall provide a written copy of the applicable policy and an explanation of the manner or means by which
the policy is made known to the designated records retention officer or responsible staff and the manner
or means by which the policy is enforced.

e. Proof that the transportation network company has established a means for informing persons
seeking approval to serve as transportation network company drivers of their notification obligations
under Iowa Code section 321N.3(2). The transportation network company shall provide a copy of the
disclosure form used by the transportation network company to inform such persons of the notification
obligations under Iowa Code section 321N.3(2) and an explanation of the manner or means by which
the disclosure form is made known to and signed by such persons.

f. Proof that the transportation network company has established a means for making the
automobile insurance disclosures required by Iowa Code section 321N.5 to persons serving as
transportation network company drivers. The transportation network company shall provide a copy of
the written disclosure used by the transportation network company and an explanation of the manner or
means by which the written disclosure is made known to transportation network company drivers.

g. Proof that the transportation network company has established a means for making the driver
and vehicle disclosures required by Iowa Code section 321N.7 to transportation network company riders.
The transportation network company shall provide an explanation of the manner or means by which the
disclosure is made known to transportation network company riders.

h. Proof that the transportation network company has established a means for transmitting an
electronic receipt to transportation network company riders as required by Iowa Code section 321N.8.
The transportation network company shall include a sample, representative receipt and an explanation
of the manner or means by which the receipt is delivered and the time frame within which the receipt is
delivered.

i. If incorporated or organized, a copy of the transportation network company’s certificate of
good standing from the transportation network company’s state of incorporation or organization.

j. Other such documents as requested by the department.
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