
481—574.13(153) Retention of patient records and discontinuance of practice. 
574.13(1) Retention of dental records. A dentist shall maintain a patient’s dental record for a 

minimum period of time as follows:
a. For adults, six years after the date of last examination, prescription, or treatment.
b. For minors, either until the patient reaches the age of nineteen, or six years after the date of last 

examination, prescription, or treatment, whichever is longer. 
c. For study models and casts, six years after the date of completion of treatment. Alternatively, one 

year after completion of treatment, study models and casts may be provided to the patient for retention. 
574.13(2) Discontinuation of practice. When a dentist intends to discontinue practice at a practice, or 

upon death or incapacitation, the following provisions apply to minimize disruptions in patients’ access to 
dental care: 

a. A licensee or appointed representative shall notify all active patients in writing, by making the 
same notification available on the website of the dental practice for no less than 30 days, or by publication 
once a week for three consecutive weeks in a newspaper of general circulation that the licensee intends to 
discontinue the practice of dentistry and include guidance for the continuance of dental care, or how to 
make reasonable arrangements for the transfer of patient records or complete copies thereof to the patient, 
patient’s guardian, or succeeding licensee. 

b. A dentist should appoint another Iowa licensee, representative or entity who, upon the death or 
incapacitation of the dentist, is able to retain the patient records and assist patients with access to their 
records in compliance with state and federal law. 
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