701—1106.4(99G) Cancellation by a player. A ticket or share may be canceled by returning the ticket or share to the selling retailer provided that the ticket or share is returned to the retailer the same day it was purchased in time to permit canceling to be fully completed prior to the closing time for that drawing. In the event that a ticket or share is canceled, the player will be entitled to receive from the retailer a refund equal to the purchase price of the ticket or share.
Cancellations will not be allowed in certain games as outlined in the game specific rules.
This rule is intended to implement Iowa Code sections 99G.9(2) and 99G.21.
[ARC 8922C, IAB 2/19/25, effective 3/26/25]
