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701—1101.12(99G) Effect of game rules. In purchasing a ticket, the player agrees to comply with Iowa
Code chapter 99G, these rules, the game specific rules, lottery division instructions and procedures, and the
final decisions of the lottery division. The lottery division’s decisions and judgments in determining
winning tickets, or any other dispute arising from the payment or awarding of prizes, is binding upon all
participants in the lottery. If a dispute between the lottery division and a player occurs as to whether a ticket
is a winning ticket and the prize is not paid, the lottery division may, solely at the lottery division’s option,
replace the ticket with an unplayed ticket of equivalent price from any game or refund the price of the
ticket. This is the player’s sole and exclusive remedy. A player who wishes to challenge a determination by
the lottery division under this subrule may request a contested case proceeding as described in
701—Chapter 6.

This rule is intended to implement Iowa Code sections 99G.9(2), 99G.21(2), and 99G.31.
[ARC 8917C, 1AB 2/19/25, effective 3/26/25]
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