441—98.5(252E) Contesting enforcement of medical support. The obligor may contest the enforcement of medical support by means of an informal conference with child support services, or by filing a motion to quash.
    98.5(1) Motion to quash. Procedures for filing a motion to quash the order are specified under Iowa Code sections 252D.31 and 252E.6A.
    98.5(2) Informal conference. 
    a.  The obligor will be entitled to only one informal conference for each new employer to which child support services has forwarded a form prescribed by the department  or an order under Iowa Code section 252E.4 to enforce medical support.
    b.  Procedures for the informal conference are as follows:
    (1)  Child support services will inform the obligor in writing of the right to request an informal conference.
    (2)  The obligor may request an informal conference with child support services if the obligor believes the enforcement was entered in error.
    (3)  The obligor shall request an informal conference in writing, within 15 calendar days from the date of the notice of the right to an informal conference, or at any time if a mistake of fact regarding the identity of the obligor is believed to have been made.
    (4)  Child support services will schedule an informal conference within 15 calendar days of the receipt of a written request from the obligor or the obligor’s representative.
    (5)  Child support services may conduct the conference in person or by telephone.
    (6)  If the obligor fails to attend the conference, only one alternative time will be scheduled by child support services.
    (7)  Child support services will issue a written decision to the obligor within ten calendar days of the conference.
    c.  The issues to be reviewed at the conference shall be as follows:
    (1)  Whether the identity of the obligor is in error.
    (2)  Whether the obligor is already providing health care coverage for the dependent.
    (3)  Whether the availability of dependent health care coverage is in error.
    (4)  Whether the obligor was ordered to provide health care coverage under the support order.
    d.  The results in an informal conference will in no way affect the right of the obligor to file a motion to quash the order under Iowa Code section 252E.6A.
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