
441—97.2(252B) Transfer of records and payments. For non-IV-D cases, the clerk of court shall provide 
core case information to child support services upon the filing of a new income withholding order or upon 
the request of child support services. “Core case information” means information listed in paragraphs 
97.2(1)“a” and “b” and subrule 97.2(2). For IV-D and correlated non-IV-D cases, the clerk of court shall 
provide detailed case information to child support services upon request. After the establishment of a case, 
child support services will send notices of transfer to obligors and obligees based upon case type.

97.2(1) Transfer of information on non-IV-D and correlated non-IV-D cases. 
a. In non-IV-D cases, child support services will request the following information necessary for the 

receipt, recording and disbursement of payments from the clerk of the district court:
(1) The obligor’s name and address.
(2) The obligee’s name and address.
(3) The court order numbers.
b. In correlated non-IV-D cases, child support services will request the following information 

necessary for the receipt, recording and disbursement of payments from the clerk of the district court:
(1) The obligor’s name and address.
(2) The obligee’s name and address.
(3) The court order numbers.
(4) The income withholding order.
c. The clerk of the district court must provide case information to child support services on a regular 

basis when an income withholding order is filed with a clerk of court or when child support services 
requests the information in order to process a payment.

d. Child support services will automatically create cases for payment processing based upon the 
information received from the clerks of court.

97.2(2) Transfer of information on IV-D cases. In IV-D cases, the clerk of the district court shall 
provide child support services with the following information if the information has been provided to the 
clerk upon request of child support services:

a. The obligee’s name, date of birth, last-known mailing address, the social security number if known 
and, if different in whole or part, the names of the persons to whom the obligation of support is owed by 
the obligor.

b. The name, birth date, social security number, and last-known mailing address of the obligor.
c. A copy of all support orders that establish or modify a support amount.
d. The names, social security numbers, and dates of birth of any minor dependents for whom support 

is ordered, if available.
e. A record of any support payments received by the clerk of district court prior to the transfer of 

case information and any payments received by the collection services center and the date of transfer to the 
collection services center.

f. A record of any determination of controlling order under the Uniform Interstate Family Support 
Act.
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