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567—.2 (455B) Basis. While serious violations of rules, regulations and permits may result in
administrative penalties, many activities by regulated entities may not rise to the level of requiring
such formal enforcement action. In some instances, development of additional facts is appropriate,
and in other instances, notification of the nature of the violation with an opportunity to correct the
violation may be sufficient. The following compliance and enforcement procedures are available to
the department and may be considered in those instances where it is necessary for the department to
undertake a compliance or enforcement initiative:
.2(1) Informal meeting. Department staff may attempt to resolve a potential violation or obtain
additional information with an informal meeting. This meeting may be at the facility where the inspection
took place. The discussion will usually focus on corrective actions to be taken, and in most instances,
only department staff and the facility representative are present.
.2(2) Letter of inquiry (LOI). If an informal meeting is not practical or is insufficient, the department
may issue a letter of inquiry (LOI). The purpose of the LOI is to allow the regulated entity the opportunity
to provide information that would be helpful for a determination of whether a violation has occurred. The
letter should be labeled “Letter of Inquiry” and should, to the extent possible, seek specific information
that will aid in the enforcement review.
.2(3) Letter of noncompliance (LNC). If the information available to the department indicates a
violation has taken place, the department may issue a letter of noncompliance (LNC). This letter is used
to address violations of a less significant nature, such as a single incident of late reporting. An LNC
will most often be used when no environmental harm or threat to human health or safety has occurred
or is imminent, the regulated entity is not a repeat offender, the corrective action is not deemed an
emergency, or the violation is considered insignificant. The letter is similar to a notice of violation but is
captioned “Letter of Noncompliance” and is intended to provide the regulated entity with an opportunity
to correct the identified deficiencies prior to further enforcement activity. In the LNC, the department
also may suggest remedial measures and set a date for returning to compliance. The department will
usually request a response from the regulated entity within a specific time period as to how the identified
problems will be resolved. The LNC will typically be followed by a notice of violation if the regulated
entity does not respond.
.2(4) Notice of violation (NOV). When the other compliance and enforcement activities described
in this chapter are not appropriate for the violation, or when the regulated entity has not returned to
compliance, the department may issue a notice of violation (NOV). An NOV will most often be used
when environmental harm or a threat to human health or safety has occurred or is imminent, the regulated
entity is a repeat offender, the corrective action is deemed an emergency, or the violation is considered
significant. The NOV identifies the nature of the violation and any corrective action being required of
the regulated entity.
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