
877—14.19(84A,PL105-33) Complaint procedures. Program operators must comply with the complaint 
procedures outlined in rules 877—12.19(7B,PL97-300,PL102-367) to 12.21(7B,PL97-300,PL102-367), 
Iowa Administrative Code.
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https://www.legis.iowa.gov/docs/iac/rule/877.12.19-21.pdf

