
876—1.1(86,17A) Purpose and function. The function of the division of workers’ compensation of the 
department of workforce development is to adjudicate the rights and duties of persons provided for in Iowa 
Code chapters 85, 85A, 85B, 86, and 87 and these rules, and to administer and enforce the provisions of 
chapters 85, 85A, 85B, 86, and 87 and these rules. The indicated chapters provide for the rights and duties 
of persons injured in employment and the responsible employers and insurance carriers. The chapters are 
commonly referred to as the workers’ compensation chapters of the Iowa Code. The Iowa workers’ 
compensation commissioner is the executive head of the division of workers’ compensation who serves a 
six-year term, appointed by the governor and confirmed by the senate. Two major sections within the 
division, compliance and adjudication, carry out the purpose of the division as set out by the laws of this 
state.

The compliance section prepares and distributes literature concerning the workers’ compensation law, 
rates, judicial decisions, and statistics; responds to written and oral inquiries regarding the law; conducts 
conferences and training sessions; provides appropriate forms for use in matters under the jurisdiction of 
the division; establishes and monitors files arising from claims of work-related injuries and illness; and 
informs parties to a claim of their rights and responsibilities.

The adjudication section determines, by adjudicative means, the rights and liabilities of parties in a 
disputed claim by conducting hearings and rendering decisions; approving settlements in accordance with 
the statutes; and conducting appeals within the division.
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