
875—156.4(73A) Complaints regarding alleged violations of the Act. 
156.4(1) Complaints. Any person with information regarding a violation of the Act may submit a 

written complaint to the commissioner. Any complaint must provide the information required pursuant to 
subrule 156.4(2) or as much of such information as is reasonably practicable under the circumstances. The 
completed written complaint form shall be mailed to the commissioner at Labor Services Division, 150 Des 
Moines Street, Des Moines, Iowa 50309.

156.4(2) Written complaint form. The commissioner shall prepare a written complaint form that a 
person with information regarding a potential violation of the Act may submit pursuant to subrule 156.4(1). 
The written complaint form shall request the following information: the name, address, telephone number, 
and email address of the complainant; the name of the bidder that is believed to have violated the Act; a 
description of any relationships between the complainant and the bidder; an identification of the public 
body to which the bidder submitted a bid; the home state or foreign country of the bidder; a description of 
the goods and services provided under the bid; and such additional information as requested by the 
commissioner.

156.4(3) Availability of written complaint form. The written complaint form shall be available in all 
division offices and on the department of workforce development’s website.
[ARC 1271C, IAB 1/8/14, effective 2/12/14; ARC 4639C, IAB 8/28/19, effective 10/2/19; ARC 5022C, IAB 4/8/20, effective 
5/13/20]
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