
821—9.1(48A) State registrar to organize. 
9.1(1) The state registrar of voters shall annually offer to every county commissioner the opportunity 

to participate in the registrar’s submittal of voter registration records to a licensed vendor of the United 
States Postal Service for matching with national change of address (NCOA) records.

9.1(2) The vendor used by the state registrar shall be selected in accordance with all procurement 
laws and rules of the state and the department of administrative services.

9.1(3) The state registrar shall prepare a file of all registered voters in all counties whose 
commissioners have chosen to participate in the program. The file shall be in the form and format required 
by the vendor. The voter records contained in the file shall be categorized according to the following 
statuses: active, inactive, and pending.

9.1(4) Upon receipt of the NCOA data from the vendor, the state registrar shall promptly prepare a 
data file for each county to process in a batch-processing module at the county level. There shall be three 
statuses of NCOA records: processed, unprocessed, and deleted. The batch-processing screen’s default 
shall be a display of all unprocessed records. The state registrar shall prescribe and notify each participating 
commissioner about how the commissioner shall process the NCOA records.
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